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The Al-Powered

Platform

For modern businesses.
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One Al. One Voice. Everywhere.

Customer Experience
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Customers are
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everywhere.
Every conversation -

matters.
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Slow replies don't just frustrate customers.
They reduce revenue, increase churn, ,
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and damage your reputation.

Sources: HubSpot Research, Drift, Harvard Business Review,
Forbes Insights, Salesforce Research replycleverly.com
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Poor communication
is costing you U o
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One Al.

One Voice.

Every Conversation.

a

15+

Channels
supported

99%

Al Accuracy
Rate

100+

Languages
supported

©

Le 6 & &

98%
CSAT
Improvement

Al-powered communication and customer service,
unified in one intelligent platform.

(247)

24/7

Coverage

Gl
80%

Reduced
Manual Work

ReplyCleverly

o Al Support

Instant, accurate answers
24/7 across all channels
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galytics & Insights ﬂﬂﬂ i

Monitor performance
and improve customer

experience One Platform.

Endless

Possibilities.
i

e Lead Capture
Qualify, engage &
convert more leads

e Booking Assistance
Schedule, confirm &

o / manage bookings
Customer Feedback

e
Collect feedback and Ok) @
improve customer L O j9 —\ &
experience

o Ticketing
Create, track &
resolve tickets
efficiently

9 Smart Escalation

Route complex issues
to the right human,
faster

replycleverly.com



Four Products.
One Al Platform.

ReplyCleverly brings together customer communication,

customer service, review management, and agentic workflows

into one unified Al platform.

Al Customer
Communication

Engage, respond, and convert
customers across all channels.

Omnichannel Inbox
Al Replies 24/7
Lead Capture & Qualification

Bookings & Reservations

OO0 000

Marketing Campaigns

Al Customer
Service

Resolve issues faster and
deliver exceptional support.

Ticketing
Smart Escalation
SLA & Automation

CSAT & Feedback

00000

Reports

Al Customer
Review

Manage reviews, build trust,

and grow your reputation.

Collect Reviews
Al Review Replies
Review Monitoring

Reputation Analytics

Multi-Platform Reviews

ReplyCleverly

Al Agentic
Workflow

Put customer operations on

i 9 autopilot, from first message

to finished task.

0000

Understands & Takes Real Action
700+ System Integrations

80+ Ready-Made Processes
No-Code Workflow Builder

Custom APIs & Webhooks

replycleverly.com



From Scattered Messages to

One Intelligent System

All conversations flow into one inbox.
Al understands and responds using your business knowledge.

k Voice & Calls

O—
@ WhatsApp & SMS

Social Media

Website & Email

Mobile Apps & APls ©———

O K

ReplyCleverly
Al Knowledge Base Engine

@  Trained on your business
W knowledge and data
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ReplyClevarly

Context Based Responses

Understands intent and provides
relevant, accurate answers.

Understands Sentiments

Detects customer emotions and
responds empathetically.

Escalates When Required

Intelligently routes complex
queries to the right human.

No Hallucinations

Only on your data,
no guesswork.

Consistent On Brand Responses

Delivers accurate, consistent and
on-brand replies every time.

Multilingual Conversations

Engage customers in their language
seamlessly.

24/7 Availability

Always-on support across
time zones.

replycleverly.com



KnOWIedge That Add Knowledge
Powers Every Reply SEAE | el

Give your Al the right information and

’ , FAQs CTAs ~o Image
context it needs to understand your business ® X 0
and deliver accurate, helpful replies
every time.
f More Accurate Replies Up-to-Date Information Faster Resolutions 0>
© Al learns from your real @ Keep your knowledge 4 Al finds answers instantly - |
content and context. fresh and reliable. from trusted content.
+ :
¢+ The more accurate your knowledge, the better your Al replies.

ReplyCleverly

¢’ Links

E) Upsell / Offers

Better Customer Experience

Happier customers with
consistently accurate replies.

replycleverly.com



ReplyCleverly

BUi It for Eve ry I nd U St ry_ Powering Conversations. Driving Results Across Industries.

Designed for Impact.

ReplyCleverly helps businesses in every
industry communicate better, serve
customers faster, and grow stronger.

Any Business. Any Size.

From startups to enterprises,
ReplyCleverly scales with you.

al@e
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Adaptable to your industry
Easy to customize

Built to deliver real results

0000

Loved by customers, trusted by teams

Global E 100+ Industry Measurable

Reach il use Cases all [I Results
a¥ * Industry Focused /} Better Engagement
cO % Solutions tailored to your I Connect with customers
o 11

unigue business needs. where they are.

i @
o 0 E
E-Commerce & Retail Hospitality & Travel Banking & Finance Healthcare
Answer product questions, Manage bookings, answer Securely handle queries, Assist with appointments,
track orders, handle returns, FAQs, and deliver exceptional verify information, and reminders, and patient
and drive more sales. guest experiences. improve customer trust. support 24/7.
Real Estate Marketing Agencies Logistics & Shipping Food & Beverages
Capture leads, answer Manage client communication,  Provide real-time updates, Take orders, manage
property questions, and campaigns, and reports track shipments, and resolve reservations, and handle
schedule site visits. in one place. delivery issues. customer feedback.

Operational Efficiency Stronger Relationships
Automate routine tasks and

save valuable time.

Deliver consistent, personalized
experiences at scale.,
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Education

Answer student inquiries,
share information, and
simplify admissions.

And Many More

Telecom, Automotive,
Insurance, Manufacturing,
and beyond.

Business Growth

Turn conversations into
loyal customers and revenue.

replycleverly.com



Reply
Clevearly

@ Website
replycleverly.com

Let’s B ™
Talk!

AJP. United Kingdom Doha Qatar
Ready to transform how your 1 1S 2 Frederick Street, Regus, D-Ring Road,
; 3 Kings Cross, London PO Box 32522,
business communicates?
WC1X OND, UK. Doha-Qatar.

Let’s get started.
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